LURRAN,

IT’S NOT LUCK, IT'S KNOW HOW ™

Job title: Inside Sales Representative
Location: Detroit, MI

Job description

As an Inside Sales Representative you'll be responsible for supporting the company’s sales operations by managing
inbound inquiries, preparing quotes, and fostering customer relationships. This role plays a vital part in driving
revenue growth by identifying opportunities, coordinating with operations, and ensuring customer satisfaction
through prompt, accurate, and professional service. This candidate will be responsible for prospecting, qualifying,
and generating new sales opportunities. In order to be successful in this role and meet or exceed quota, this
candidate should feel comfortable communicating with prospects via phone and email who are discovered through a
variety of avenues.

Responsibilities
e Research, target and open new client opportunities

e Respond to inbound calls, emails, and web inquiries from customers and prospects regarding crane rental
services

o Develop and prepare accurate and timely job quotes, rental agreements
o Develop targeted messaging to engage prospect companies and executives

e Maintain communication with customers before, during, and after projects to ensure satisfaction and repeat
business

e Coordinate with dispatch and operations teams
e Maintain CRM database with updated customers interactions, opportunities, and follow-up tasks
Qualifications

e 2+ years' previous sales experience, customer services, or administrative experience in the construction,
equipment rental, or related industry preferred

e Experience with CRM systems
o Ability to prioritize and manage multiple tasks in a fast-paced environment

o knowledge of crane operations or lifting equipment is a plus, but not required
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